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BVIS is your convenient choice for insurance in the Bulkley Valley.

Bulkley Valley Insurance Services advisors are available Monday to Saturday in Smithers and Houston or remotely to offer guidance and competitve quotes for your Home, Auto, Travel, Business, and General Insurance needs.
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Looking for auto and marine insurance in the Bulkley Valley?

For Basic Coverage, Additional Coverage, Registration and Licencing for car, truck, van or motorcycle. Let us insure you on the road.


      

   


 
    
 
    
      
   
   
   
   
      
         
            
            
               
                  

                  
                     Auto 

                     Auto Insurance

We are an accredited ICBC Insurance provider and also offer additional coverage from ICBC and other companies.

	Basic coverage & Option Coverages
	Registration and Licensing
	Mobile Insurance - Dealer services


Contact us for a quote:
Contact BVIS


                  

               

            

            
            
               
                  

                  
                     Contact ICBC

                     Need Help?

Renew auto insurance online with ICBC: 
Renew Online 1-800-910-4222




To report your ICBC auto insurance claim contact ICBC-Dial-a-Claim: 
ICBC.com 1-800-910-4222




                  

               

            

         

      

   


 
    
 
    
      
   
   
      
      
         
Travel Insurance

Ensure your holiday or travel goes well, no matter what happens
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                     Types of travel plan:

	Emergency medical protection
	Trip interruption & cancellation
	Multi-trip
	Flight accident
	Accidental death and dismemberment 


Contact BVIS
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                     Key features: 

	Out-of-province medical coverage
	Exceptional claims service
	24/7 emergency travel assistance
	Assistance with lost or stolen travel documents
	Quick and easy application process



                  

               

            

         

      

   


 
    
 
    
      
   
   
      
      
         
Looking for Home Insurance in the Bulkley Valley?

Our experienced advisers will provide the right home insurance for you and your family.

Home insurance can cover you in the event of property damage or a liability claim. Our experienced, highly qualified insurance agents are always available whether you are in the middle of an emergency, or you just want to carefully review your home insurance.


      

   


 
    
 
    
      
   
   
   
   
      
         
            
            
               
                  Select Image

                  
                     Home Insurance Plans

                     Home Insurance


Our experienced advisers will provide the right home insurance for you and your family.

	Homeowners
	Tenants
	Condo Unit Owners
	Seasonal Cabins or Homes
	Rental Homes




Help us assess your home insurance needs. Download the Home Insurance Checklist
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                     Home Insurance Discounts

                     Discounts you may be eligible for:

	Claim Free
	Active alarm in house (local or monitored)
	Mortgage Free
	Seniors or Age Discounts
	New Home
	Non-Smokers
	Stability Discounts
	Credit Scores


Contact us for a quote:



                     Contact BVIS

                  

               

            

         

      

   


 
    
 
    
      
   
   
      
      
         
General Insurance

From recreational vehicles to roadside assistance, we've got you covered.

Our experienced staff work with you to ensure you have the right insurance. We can cover:

      

   


 
    
 
    
      
   
   
      
         
            
            
               
                  	Boats
	Roadside Assistance
	ATVs
	and more
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	RVs
	and more



               

            

         

      

   


 
    
 
    
      
   
   
      
      
         Contact us to talk to an advisor:
Contact BVIS


      

   


 
    
 
    
      
   
   
      
      
         Flexible insurance for large and small businesses

Our business insurance services ensure you are covered when you need to be.

Designed for small or large business, our coverages can give you the peace of mind you need. Business owners need to be aware of the risks - and that's where we can help.

Our brokers have the experience to understand what your business needs are, and will identify issues before they happen and suggest ways to reduce or eliminate risks altogether.

With Bulkley Valley Insurance you will have a professional broker who understands our community and your needs.
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                     Business Insurance

                     Types of business insurance:

	Business interruption
	Business liability
	Business property
	Commercial fleets
	Cyber coverage


Contact us for a quote:
Contact BVIS
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                     Business Insurance

                     Key features:

	Customized quotes with local decision-making
	Dedicated local advisors
	Advisors that will come to you
	Range of flexible options




                  

               

            

         

      

   


 
    
 
    
      
   
   
      
      
         Subsidiary of the Bulkley Valley Credit Union

BVIS will be the leading provider of insurance services in each community we serve by:

	anticipating, responding to and fulfilling the needs of our clients
	contributing to the communities
	delivering high-quality personalized service
	employing committed and empowered staff
	maintaining the financial health of the organization



      

   


 
    
 
    
      
   
   
      
      
         Community Donation Request

Holding an event or starting a project in the Bulkley Valley? BVIS supports community projects and events that benefit the residents of the Bulkley Valley. To request funds, download the Donation Request Form, complete, and return to BVIS.
donation request form


      

   


 
    
 
   
 
   
     
   
     

 

  
   
    
     
      
      
       
        
        
         
         
         
          Reach us wherever you are

          Let your fingers do the walking or come in to see us. 
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               Meet with an advisor
 
              
 
              
               Book the day and time that suits you.

              
 
              
               Book a time, opens in a new tab
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               Visit a branch
 
              
 
              
               We’re open between
9:30am & 4:30pm, M-F.

              
 
              
               Find a branch
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               Send us an email
 
              
 
              
               Email a specific branch or department.

              
 
              
               Email us
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               Give us a call
 
              
 
              
               8am-6pm, M-F,
9am-5pm, Sat.

              
 
              
               1-877-847-2828
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             Smithers Branch

             
3894 1st Avenue
             
PO Box 3729
             
Smithers, BC 
             
V0J 2N0
             
250 847-3255
            
 
           
 
          
 
           
           
            
            
             Hazeltons' Branch

 4646 10th Avenue
             
PO Box 159
             
New Hazelton, BC
             
V0J 2J0
             
250 842-2255
             



            
 
           
 
          
 
           
           
            
            
             Houston and District Branch

 2365 Copeland Avenue
             
PO Box 1480
             
Houston, BC
             
V0J 1Z0
             
250 845-7117
            
 
           
 
          
 
           
           
            
            
             Lakes District Branch

 117-35 Lakeview Mall, Hwy 16
             
PO Box 1029
             
Burns Lake, BC
             
V0J 1E0
             
250 692-7761
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 1139 Main Street
             
PO Box 2380
             
Smithers, BC
             
V0J 2N0
             
866 811-1110
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 3894 1st Avenue
             
PO Box 3729
             
Smithers, BC
             
V0J 2N0
             
250 847-7936
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 3350 10th Street
             
PO Box 369
             
Houston, BC 
             
V0J 1Z0
             
866 811-1115
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 2367 Copeland Avenue
             
PO Box 1480
             
Houston, BC
             
V0J 1Z0
             
250 845-7977
            
 
           
 
          
 
           
           
            
            
             Administration

 3872 1st Avenue
             
PO Box 3637
             
Smithers BC
             
V0J 2N0
             
250 847-7933
            
 
           
 
          
 
           
           
            
            
             
              Member Services Contact Centre

 
              
               3894 1st Avenue
              
 
              
               Smithers BC
              
 
              
               V0J 2N0
              
 
              
               1 877 847-2828
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